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First Contact Center Co., Ltd.

Company summary:

First Contact Center (FCC) is a leading provider of contact center outsourcing services, comprising customer service,
secretarial/assistance services, inbound/outbound call center services, back office support, technical help desk support and
non voice services SMS/Chat Support Services to keep our clients connected with their potential & existing customers 24x7.

"The vital part of our strategy is Elated Customers.
We believe in their growth because they are the ones with whom we grow."

We continuously work on our technology and skills in order to provide our clients a distinguished project methodology as per
industry standards and business processes in accordance to international standards and technology knowledge. We will keep
bringing the good stuff to our clients in terms of the best practices, technologies and businesses models.

i Urgently Required 1111111 )

Customer Service Representative-CSR (English)
9 (Full time / Part time) Very Urgent for 10 Positions y

Position summary:

We are currently recruiting for Customer Service Representatives. This is a High-level service position providing information
support to each customer. Customer Service Representatives work directly with valuable customer, answering questions,
providing information, and arranging for customer personal lifestyle wishes.

Responsibilities:

« Provide quality in depth customer service on both in and out bound calls.
« Follow up on customer requested if needed.

« Complete customer requested.

« Ensure to achieve customer satisfaction at all times.

Qualification for applicants

« Male or female with Bachelor's Degree in any field.
« Good command of English — speaking and writing.
« Service Mind and Interpersonal skill.

« Call Center experience (will be an advantage)

» Good communication skills.

« Good computer and internet skill.

« Able to work as part of a team.

« Able to handle complaints and difficult situations.

« Able to work in rotating shifts and overtime.
Income

> Full Time Starting income 12,000 — 20,000 Baht plus other benefits.
> Part Time income started from 500 Baht per day.

We are looking forward to hearing from candidates who have the passion, commitment, attention to detail and
communication skills necessary to successfully fill this demanding and rewarding position. If you feel that this
description is consistent with your strengths and career goals, please send your resume to
paratchada@fcc.co.th. Please include “CSR Eng.” in the subject line of the email.

Company website: www.fcc.co.th
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